CornaweHue 06 yposHe npeaoctaBneHus Yenyr (SLA) OOO «AnbTtkpadT»

TepmuHbI U onpeaeneHus

1. Bce TepMuHbl, UCMoOnb3yemMble B HACTOSLEM COrnalleHun, UMET TO Xe 3Ha4vyeHue, KoTopoe
cornacosaHo CtopoHamu B [lorosope.

2. TepMVHbI, KOTOPbIE UCTMOMbL3YIOTCA B HACTOSLLIEM COrMnaLleHn, 03Ha4aroT:

3. [oroBop — [JOroBOp BO3ME3[AHOIO OKa3aHWsl YCNyr, 3aKMYEHHbIM Mexay 3aka3unkoM U
WcnonHutenem.

4. Ycnyra — npegoctasnenne 3akasumky noanucku Ha MIN ALTKRAFT B pamkax [Jorosopa.

5. WcnonHutenb — OOLWECTBO C OrpaHNMYEHHOM OTBETCTBEHHOCTbIO «AnbtkpadT» (MHH

6230090063, OI'PH 1156234006862), oka3biBatoLLee Ycnyry no [Jorosopy.

6. CornaweHune 06 ypoBHe NpeaocTaBneHns Ycnyr — HacTOALWMIA OKYMEHT, OnyOnMKOBaHHLIN NO
agpecy https://www.altkraft.com/support/ru/download_documentation/SLA_SaaS.pdf n ssnawowmiics
HeoTbeMnemMon YyacTbto [lorosopa.

7. KpuTudHble gaHHble — yHUKanbHble 3anucun (KnueHTckne aaHHbIe), KOTOpble ABMASKTCH BHELUHUM
naeHtudukatopom KnneHrta 3akasuuka.

8. UO[ - pata-ueHTp (LEHTP XpaHeHust n 0bpaboTkn AaHHbIX), OOBLEKT AN pa3MeLleHUs cepBepoB
UcnonHutena u ocyuwlecteneHus poctyna k cetu WHtepHet. LUOO WcnonHutens pasmelleH Ha
Tepputopumn PO.

OO0Lme nonoxeHus

1 CornaweHvne pernaMeHTMpyeT YpoBeHb KadecTBa Ycnyr WcnonHutens B OTHoweHun M1
ALTKRAFT.

2 TlonoxeHus CormaweHns He pacnpocTpaHalTcd Ha paboTel M ycnyru, npegocTaBnsieMble
UcnonHutenem 3akas3uuky 1M He NpegyCMOTPEHHble MYHKTOM 4 pasgena « TepMuHbl 1 onpedeneHns», B
TOM YMCIIe Ha YCNYry KOHCaNTUHra.

3 WcnonHuutenb octaBnsetr 3a cobon npaBo WCMpaBWUTb, U3MEHUTb, 3aMEHUTb BCE WUNW Mobyio
YacTb HacTosiwero CornaleHnsi ¢ obasaTensHbIM yBegomneHmem 3akasdumka.

4 Bsaumopgencteue mexagy CtopoHamu ¢ nomoLubio Cpeacts KOMMYHUKaLMKW MU MO 3NEKTPOHHOWM
no4yTe B nopsake, corrnacosaHHoM B [loroBope, nNpu3aHaeTcs Hagnexawmm ans Hactoswero CornatweHus.

Ycnyru, cBsa3aHHble ¢ ucnonob3sosaHuem M ALTKRAFT, oTtBevaroT cnegyowmm napamMmeTpam

1. AkkayHT, npepgocTtaBnsembin 3akaszumky B MI1  ALTKRAFT, nosBonsieT ynpaensTb
MapKeTUHIOBbLIMW ~ MHCTPYMEHTaMW W MapKETUHrOBbIMW  KaMMaHUAMU C  MOMOLLBIO  AOCTYMNHOrO
(byHKUMOHana.

2. [Ona aBTOMatU3auum MNpoLEcCOB CUHXPOHM3aumm AaHHbix B MIT ALTKRAFT npumeHsitoTca
TexHonornn API.

PernameHT HacTponkn AkkayHTa ansa 3aka3yumka

1. WcnonHuTenbs Npou3BOAMT M 3aBepluaeT CTaHOApTHY HAcTponky AkkayHTa Ans 3akasuuka B
TeyeHve 5 (natm) paboumx gHen nocne nonydeHus VcnonHWTeneMm nepBOro aBaHCOBOrO Mfartexa no
[orosopy 1 BbINONHeHUs 3aka3zyumMkom TpeboBaHun VicnonHUTens, Kacawwmxca co3gaHna obsi3aTenbHbix
DNS-HacTpoek Ha gjoMeHe 3akas4uka.

CranpapTHas HacTporka BkntoyaeT B cebsa ortnpaBky HacTtpoek DNS 3akasumky u nocnegyoLuyto
npoBepKy koppekTHocTn DNS-HacTpoek.

B cBolo ouepedb, AnNA 3aBeplleHUs HACTPOMKM TPebyrTcs akTMBHble AEWCTBUS CO CTOPOHBI
3akasumka, a MMEHHO yCTaHOBKa OTNpaBfeHHbIX VICnonmHUTENeM HacTpoek Ha AoMeH 3akasunka wu
npeaocTaenenne cnegyrowen nidopmarmm no TpedosaHno UcnonHutens:

- OTNPaBASOLNA JOMEH,

- YacoBon Nosic AKKayHTa,

- NNaHMpyemMble MapKeTUHIOBblE KOMMYHUKaLIMK B MeCsL,

- 9NeKTpOHHas noyTa Ang ceasu,

- oULManbHbIN canT,

- meTog cbopa uHdopmaumm o KnueHrax,

- cpepa busHeca 3akasumka;

- NHOW MHOpMaLUMK, yKa3aHHOW B TpeboBaHun crnonHutens.

2. 3akasunk 0ba3yeTcs cornacoBatb MM JOMEHa OS5 OCYLLECTBIIEHNS MapKETUHIOBLIX KaMnaHui ¢
WcnonHutenem 3apaHee M He uMeeT npaBa 3aMeHbl AOMeHa Ans OCYLEeCTBNEHUS MapKEeTUHrOBbIX
KamnaHui Ha aTane HacTporku AkkayHTa VicnonHutenem.

3. NcnonHutene yBegoMnsaeT 3akasdmka no SMeKTPOHHOM NoyTe O CBOEN rOTOBHOCTU NPeAoCTaBUTb
AkkayHT 3akasuuky.



4. BmecTe C yBedOMIMIeHMEM O TFOTOBHOCTM MpedocTaBuTb AKKayHT 3akasuuky KcnonHuTenb
npegocTaBngaeT 3aka3unky yHUKanNbHbIA NOTMH 1 Naporb K AKKayHTY.

TexHunueckasa nogge PXKa

1. NcnonHuutens ob6s3yeTcs npenoctaBuTb TexHWYeckyto nogaepxky MMM ALTKRAFT wu
paccmaTtpuaTb 3anpockl 3akasyvka, oTrnpaBrieHHblE NOCPEeACTBOM 3MIEKTPOHHOW MOYTbI HA 3NEKTPOHHbI
AWk team@altkraft.com, B COOTBETCTBUM CO CNeayOLWUMN YCIIOBUSIMMN:

1.1.1 HedbekTbl, cywectBeHHO Mewawwme pabote Ml ALTKRAFT B cooTBeTcTBUM C ee
OCHOBHOW (pYHKLIMOHAIbHOW XapakTepUCTUKOW, ByayT yCTpaHeHbl B TedeHue 48 (Copoka BOCbMM) YaCOB C
MOMEHTa MOMNyYeHust yBedoMieHus o pdedekTe (C ero onucaHvem, B TM. HeobxogumbiMu Ons
pas3bsACHEHNST CKPUHLLIOTaMK) CO CTOPOHBI 3akasdyuka B pabouve gHu.

1.1.2 Mpoune gedekTbl, mewatowme pabote MINT ALTKRAFT, Ho He Kacatowmecs ee OCHOBHOM
PYHKLMOHaNbHOW XapakTepucTukmn ByayT ycTpaHeHsl B TedeHue 20 (gBaguati) pabounx gHen ¢ MOMeEHTa
nony4vyeHus yseaomneHns o gedekre (M ero onncaHum) Co CTOPOHbI 3akasyumka.

1.1.3 B cny4yae, ecnu gedekT Bbi3BaH BHELLHMM (DakTOpPOM, HanpumMep, owmMBKoW nepcoHana
3akasuvka, VicnonHutenb MoXeT ycTpaHuTb OBHapyXeHHble AedeKkTbl 3a AOMNONMHUTENbHYH CTOMMOCTb,
koTopas byaeT oroBopeHa AOMNOMHUTENBHO.

2. WcnonHutens He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble NPobGrnembl OCYLLECTBNEHUS
MapKETUMHIOBbIX KaMMaHWi, KOTopble MOryT 3aBUCETb OT COOEPXKaHUS MAPKETMHIOBOW KammnaHuu
3akaszuvka, B TOM Yncrie OT ee TEKCTOBOro M rpacpMyeckoro HanosTHeHS!.

®dakTbl HapyweHus pabotbl MIT ALTKRAFT, nognexawme koMmneHcauun 3akasumky co

CTOPOHBI
UcnonHuutens
1. dakToM HapyLleHns Npu3HaeTcs ogHa u3 cnegyoLwmx cuTyauun:

HapyweHue Mepuoa HapyLieHUs ans onpeaeneHns
KoMMeHcaumm

Pa6ota MM ALTKRAFT HeBo3MOXHa B NOSIHOM 0ObeMe,
no6on nporpammHbIn unun sed-3anpoc k MM ALTKRAFT
BO3BpaLLaeT OLWnBKy

HeBo3mMOXHO cdopMmpoBaTh U 3anyckaTb HOBblE
MapKETUHIOBbIE KaMMNaHUU C MOMOLLbIO pyHKUmn Ml
ALTKRAFT mnu 3anyLieHHble kaMmnaHum paboTtatoT
HEKOPPEKTHO

MoTepsa KpnTUYHbIX AaHHbIX

Kaxgbin yac

Kaqable CyTKu, HauMHas Co BTOPbIX, BMOTb 0
YCMPaBEHUs U NpeaoCTaBneHns
anbTepHaTUBHOTO criocoba pelueHus 3agayun

Kaxgble 24 yaca notepu AaHHbIX

KomneHcaums nHumgeHTa

2. VcnonHutenb 06s3yeTcs KOMNEHCUPOBaThL 3akasunKy Kaxkabld Nepuod KOMMeHcauum HUMaeHTa
B COOTBETCTBUM C NyHKTOM 1 HacToswero pasgena B pasmepe 0,5% (Homb UenbiX U NSATb OECATbIX
npoueHT) oT ctoumocTun nognuckm Ha MM ALTKRAFT 3a yyeTHbI neprog.

3. YYéTHbIM NepnoaoM Ansi KOMMEeHcaUMmM NHUMAEHTa npuHuMaeTca 1 (0guH) KaneHgapHbeIn Mecsd,.
KpariHum cpokom noasegeHus utoros npusHaetcs 11 (oAuHHaguaToe) YMcno Mecsua, cnegyrowero 3a
YYETHBLIM NEPUOLOM.

4. KomneHcaumu noanexar TONMbKO WHUMAEHTbI, BbISIBMIEHHbIE [0 KpawHero cpoka MoaBeAeHus
NTOroB.

5. Ecnu oo kpanHero cpoka noasedeHnst UTOroB He ObIfno 3aperMcTpUpoBaHO HU OOHOIO MHLUMAOEHTA,
YYeTHbIV Nepuog cHMTaeTca 3aKpbITbiM 6e3 NpefoCcTaBeHNS KOMMNEHCALWA.

6. KomneHcauun npegoctaBnaeTcs WCKMUYUTENbHO B BMAE COOTBETCTBYIOLLErO YMEHbLUEHUSN
cToMMocTuK Ycnyr nognuckn Ha CepBuc, okasbiBaeMblx Nno [Joroeopy.

7. OTBETCTBEHHOCTb MIcnonHuTens orpaHN4MBaeTCs pasMepoM CTOMMOCTM noanucku Ha CepBuc 3a
YYETHbI NEPUOA MO UHUMOEHTaM JaHHOro nepuoda u He moxet npesbiwaTtb 100%.



O6HapyxeHue MHUMAaeHTa

1. B cnyyae OOHapyXeHUs uWHUMOEHTa WM NOAO3PEHUA Ha Hero 3akasyvMk HanpasnseT
VicnonHuTento cooTBETCTBYHOLLMIA 3anpoc.

2. Bpewms otBeTa VcnonmHutensa Ha 3anpoc 3akasyvMka no MHUMOEHTY cocTaBnseTr He bonee 1
(ogHoro) paboyero gHA ¢ MOMEHTa ero NoCTynneHus!.

3. Pabouee Bpems UcnonHutenss — nepuog ¢ 10:00 go 19:00 no MOCKOBCKOMY BpeMeHu B paboune
OHW.

4. B TeyeHue 2 (OByx) paboumx [OHEW C MOMEHTa MOMy4YeHUs COOTBETCTBYHOLLEro 3anpoca,
Ucnonuutene HanpaBnseT 3akasuvKy CCbifikM Ha oT4yeTbl CUCTEMbl MOHWUTOPUWHIA, AeTanusvpylolime
HanMymne nUnn oTCyTCTBUS UHUMAEHTA.

5. BpemeHem wuHUMZEHTa MpM3HAETCSd MEepuod, Havano W OKOHYaHMe KoToporo  6bino
3adpmkcmpoBaHo CtopoHamu B CpeacTBax KOMMYHMKaLUNM UK NO 3MIEKTPOHHOM NoyTe.

6. WHuuaeHT MoXeT ObITb BbISIBIIEH MOCME €ro OKOHYaHus No AaHHbIM CucTeMbl MOHMTOPUHra. B
3TOM crny4vae oH dukcupyetcss CtopoHammn B CpefcTtBax KOMMYHMKALUKU UM NO 3NEKTPOHHOW noyTe 1
3aHocuTca B XKypHan MHUMOEHTOB.

OrpaHM‘-leHVIﬂ OTBeTCTBEHHOCTU
WckniountenoHble cutyauunn. He cuntatotca MHUMAEHTOM cneaywouimne cny4vau:

1. Jlloboe 3annaHupoBaHHoe Bpemsi HegoctynHoctv MI  ALTKRAFT, cornacoBaHHoe
WcnonHutenem n 3akazymkom.

2. Mepuoabl HeAOCTYNHOCTU Kaxabld BTOPHUK B nepuofd 6:00 — 8:00 no MockoBCKOMY BpeEMEHU C
Lenbio 06CnyXMBaHMS TEXHNYECKOW MHPPaCcTPYKTypbl cnonHuTens.

3. HepoctynHocTb, Bbi3BaHHas HecTaHgapTHeiMi Mogynammu M ALTKRAFT, paspaboTaHHbIMK
WcnonHutenem no 3agaHuto 3akasyuka, ecnv nHoe He cornacosaHo CTopoHamu.

4, HepocTynHoOCTb, BbI3BaHHas 3akasyMkoM wnM TpeTbUMM nuuamu, paboTalowumuM no  ero

nopyyeHuto, koTtopble npoussenu uHTerpauuto ¢ MIT ALTKRAFT 6e3 cobniogeHunss TpeboBaHui,
npeaycMoTpeHHbIx gokymeHTauuen MIM ALTKRAFT.

5. HepocTynHoCTb, Bbl3BaHHas npesbiweHvemM Harpyskn Ha MMM ALTKRAFT — 200 sanpocos B
cekyHay
6. MoTeps AaHHbIX 0 nocelueHnsax KnueHTamm 3akasdmka cariToB (Ceccusix) 3a nepuop MeHee Yyem

OAMH Yac, B TOM 4YuUCNe, HO HE OrPaHUYMBAsACh: UCTOYHMKaX NepexodoB, YCTPOMNCTBaX, BPEMEHN BU3NTA,
OPOLLEHHbIX KOP3UHaX.

7. WcnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HEOOCTYNHOCTb, BbI3BAHHYIO AENCTBUAMMU
HenpeoaoNMMON CUnbl - MPUYMHaAMK, HAXOAALWMMUCA 3a Npeaenammn pasyMHOro KOHTporns McnonHutens,
(cbopc-maxop).

8. WcnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a MOTEpIo NoBbIX AaHHBIX, BbI3BAHHYIO OLUIMGOYHBIMM
AencTBusiMu coTpyaHukoB 3akasuuka B MIN ALTKRAFT.

FocypapcTBeHHbIe opraHbl

1. VicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a WMHUMAEHTbl ¢ CepBMCOM, ecrniv TakoBble OyayT
Bbl3BaHbl OENCTBUSMWU TOCYAApPCTBEHHbIX OpraHoB, BKMiOYas OpraHbl MpaBonopsiaka, CBs3aHHbIX C
HanoXeHnem apecTta W/unu U3bLATUEM, NN UHBIM NPENSTCTBOBAHUEM K OCTYNY cepBepam noapsavmMKoB
WcnonHuTens, Ha KoTopbix pasmewieHa MM ALTKRAFT.

2. HaHHble obcTosiTenscTBa OyoyT cumtaTbcs OOCTOATENLCTBAMU HEMPEOAONUMOWN CUIbl, TOJBKO
€ecnn [encTBus TOCydapCTBEHHbIX OpraHoB OydyT He HanpaBrieHbl Ha npeceveHue/paccrnegoBaHune
NPOTUBOMNpPAaBHbLIX AENCTBUIN cnonHuTens.

LleHTp 06paboTkmn aaHHbIX (LLOMO)

1. LIO[0 npepoctaensieT UcnonHutento cnegyroLlime ycrnyru: KaHan nepegadv gaHHblx B IHTEpHET,
anekTponutaHue, pusnyeckas 6e3o0nacHOCTb CEpBEPOB.

2. Cutyauun HepoctynHoctn LO[O cuutatotcd  hopc-MaKopOM W HE  KOMMNEHCUPYHOTCH
VcnonHutenem.

3. B cnyyae HepoctynHoctv LIO[ 6e3 notepu obopymoBaHusa (unu  goctyna K - Hemy)
BOCCTaHOBIEHMe npoucxoauT cunamm MicnonHuTens B pamkax npoueaypbl BocctaHoBneHus LIO.

4, B cnyyae HepoctynHocT LIO[ ¢ nonHoW nnv Yactu4Hom noteper obopyaoBaHus, VicnonHutens

0bsa3yeTcss B TeyeHne 3 (Tpex) pabouvx gHEN C MOMEHTa BO3HWKHOBEHMS CUTyaLUMu HELOCTYMHOCTM
npegocTaButb 3akasyvKy MraH No BOCCTaHOBMEHMIO pabotocnocobHoctu MIT ALTKRAFT, B KOTOpoM
OyoyT onmcaHbl paboTbl MO BOCCTAHOBIEHWIO, CPOKU WX BBINOMHEHWUS M OTBETCTBEHHOCTb CTOpoH. B
cnyyae He npegocTasneHna nnaHa socctaHoBneHns MIT ALTKRAFT B ykasaHHbIN CPOK OTBETCTBEHHOCTb
3a HeJOCTYNHOCTb HeceT NcnonHuTens.

5. dakTbl nepeboeB B npegocTaBneHwu ycnyr nogpsguvkoB u  (unm) UOO gomkHbl ObiTb
OOKYMeHTanbHO NOATBepXAeHbl VicnonHuTenem no 3anpocy 3aka3unka B CPOK He nosgHee 60 gHenm ¢
MOMEHTa OKOHYaHusi nepeboes.



6. Mpn OTCYTCTBUM MOATBEPXKOEHUSA A0 KpaMHEro cpoka noaBeaeHUsa UTOroB OYEepPeHOro Yy4ETHOMO
nepvoda, Y4YeTHbI Nepuosd He 3akpbiBaeTca nMbo [0 MOMEHTa MNOoSyyYeHust [OKyMEHTanbHOro
noaTeepXxaeHus, Nnbo OO UCTEYEHUSA YCTAHOBMEHHOTO BPEMEHU, B 3aBMCMMOCTW OT TOrO, YTO HACTynuT
paHbLUe.

7. UOO rapaHTMpyeT 6e30macHOCTb UM 3aKOHHOCTb OCYLLECTBMSIEMON LEATENbHOCTWU, KoTopasi
noaTBepXaeHa criefyounMy NULEH3NAMU:

- JlnueHauns Ha okasaHue TeremaTu4eckux ycryr CBs3u
Ne144624, BbigaHHas PepepansHon cnyxoon no Haasopy B cdepe ceasm ot 30.08.2016.

- JlwueHauns Ha npegocTaBrieHne YCyr CBA3M MO Nepefade AaHHbIX, 32 UCKIIOYEHMEM YCIYT CBA3MN

no nepegave AaHHbIX ANd Uenen nepegayun roriocoBon MHopmaumm

Ne114555 ot 13 dheBpans 2014r., BbigaHHaa PepepanbHon cnyxOol Mo Hags3opy B cdepe CBA3N,
MHOPMALIMOHHBIX TEXHOMOMMIA N MaCcCOBbIX KOMMYHUKaLUA.



